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Introduction
. Previous studies, conducted over a decade ago, legislation and quotas. Additionally, we asked exporters about their facilities (location, date established, number of employees, job types, revenue, costs). To understand profit 156 distribution across the supply chain, we asked each respondent along the chain 157 (exporters, intermediaries, local collectors) to provide purchase and sale prices of 24 158 pre-selected reptile and amphibian species known to be traded. This was facilitated 159 using Latin, English and Malagasy names of species and photographs. Where no new 160 relevant information was emerging for particular questions, i.e. saturation had been 161 achieved (Bryman 2012), particular lines of questioning were dropped or adapted. 162 Therefore not all respondents were asked all questions. Triangulation was used to 163 verify information received from different actor groups; for example, both exporters 164 and intermediaries were asked the prices animals were exchanged for. 165 Interviews were carried out in English or in Malagasy/French and interpreted by two of 166 the authors. Exporter and intermediary interviews were recorded for verification if 167 respondents granted permission. Consent was recorded by means of a tick box on the 168 data form. Ethical approval was received from the University of Kent. 
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Informal verbal contracts existed between different actor groups in the chain, and 279 intermediaries were required to carry a collection mandate obtained from the exporter 280 (in turn obtained from the Management Authority) detailing the order specifics. In 281 almost all cases animals were collected to order, with specific information on 282 number/species/sex transferred down the chain from exporter to local collector, only 283 occasionally were animals collected opportunistically. When local collectors were 284 asked: 'if you were to collect more animals, how likely is it that you could sell them', 285 the majority (82%, n=23) said 'unlikely'. When asked 'if you were paid more for each 286 animal, how would it influence the number you collect', the majority (86%, n=24) 287 stated that they would collect the same quantity with most commenting that they stick 288 to the number ordered because 'no-one will buy extra animals', or, if someone would 289 buy them, it would be for a much lower price. All nine intermediaries corroborated this 290 stating it was 'very unlikely' that if they themselves requested more animals they 291 would find a buyer.
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Exporters were permitted by authorities to collect 10% above quotas to allow for 293 mortality, but this was not perceived economically viable for all species, depending on 294 how robust they were. Exporters kept animals for three days to one month prior to 295 export (median=7, IQR=2.5), and gave intermediaries between two days and one 296 month to supply animals (median=15 days, IQR=10.5). One exporter commented that 297 'it's not in our interest to keep them in the facility as it says 'W' (wild) on [CITES] 298 application and the animals may lose health if kept'. Local collectors reported it took 299 between one and 15 days to collect and supply animals to the intermediary 300 (median=2.5, n=24). Therefore, the total time from collection to export was between a 301 few days and two months. 304 Purchase prices for 24 species provided by exporters were slightly higher (mean 305 proportional difference=1.2±0.11, n=23 taxa) than equivalent sale prices provided by 306 intermediaries, but there was no significant difference (Wilcoxon Signed Rank Z=1.15, Figure 1 (a) Value in USD of wildlife exports (including both flora and fauna) from Madagascar in 2013, as provided by the CITES Management Authority of Madagascar. Data were missing for non-CITES palms, shells, and Apanga (Pteridium aquilinum). Additionally, whilst data were provided for 'other succulents: finished goods' they were missing for 'other succulents: tubes' and 'other succulents: number'. Data were converted from Malagasy Ariary (MGA) to US dollars (USD) based on an exchange rate of 1USD=2283.11 MGA valid 29/01/2014 (www.coinmill.com). (b) Quantity of live fauna exported from Madagascar in 2013, as provided by the CITES Management Authority of Madagascar. Flora are excluded from this figure as some are exported by weight (e.g. kilograms of seed) rather than as whole plants and are therefore not directly comparable. No data were provided for non-CITES mammals or birds and we have been unable to verify whether this is because there is no trade in these groups or just no data. Table S2 .
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